EPICOR

At a Glance
Maroba
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Aged Care and Senior Living

Residents

155

Logistics
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Maroba

Business Challenge
Multiple systems for finance, billing, payroll and reporting

Solution
A consolidated system, providing a solid platform to support future business growth

Business Benefits
= Better integration of billing and funding systems

= Streamlined admissions process

Maroba is a single site aged care facility comprising of a 79 bed nursing home, 53
bed hostel and 23 self care units. The Newcastle-based facility is independent and
owned by Islington Baptist Church. Maroba employs between 140 and 150 staff.

Problem/Goal

Maroba had multiple systems for finance, billing, payroll and reporting, with
reconciliation ending up a very manual and time consuming process. Systems
weren't integrated and staff had to dig through multiple systems to find
information.

Maroba wanted a solid platform to move forward with, that could grow and
expand with the business in the future.

Solution

Maroba selected the Epicor Senior Living Solution (SLS), specially tailored by
Professional Advantage. Maroba went live with Epicor SLS on July 1, 2005.

Benefits/Outcomes

Maroba is now collecting subsidies correctly, thanks to the better integration of the
billing and funding systems. Benefits are also expected with the admissions process,
with Maroba currently scoping how to best take advantage of this functionality in
Epicor SLS.

As Maroba becomes more confident with the basics of Epicor SLS, it is also
intending to expand its use of the system further.

“The consultation, project scoping and assistance of Epicor throughout the entire
project helped to make the implementation quite smooth,” said Chris Boyce,
director of finance for Maroba. “We've been well supported by Epicor and are
confident that in Epicor SLS we have a system that will continue to evolve and
improve, and will grow with us.”

Europe, Middle East & Africa
Headquarters

1 The Arena

Downshire Way

Bracknell, Berkshire RG12 1PU
Phone: +44.0.1344.468.468

Epicor Asia Pacific
Headquarters

238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore

Phone: +65.6333.8121

Epicor Software - Australia
Level 32, Northpoint

100 Miller Street

North Sydney, NSW 2060
Australia

Phone: (61) 2 9927 6200
www.epicor.com.au

©2007 Epicor Software Corporation. Epicor and the Epicor logo are registered trademarks of Epicor Software Corporation. The products depicted in this document are produced by Epicor Software Corporation. All
other trademarks acknowledged. All rights reserved. Published in the U.S.A., 2007. This document is for informational purposes only and is subject to change without notice. Epicor makes no warranties, express or
implied in this document. The contents of this document are believed to be current and accurate as of its date of publication. For a complete description of the product features, please refer to the product’s user

auides. reference manuals and release notes.



